RESERVATION RULES
Reference will be made only to the text written in Italian and English as regards the Regulations of
Booking and the Internal Regulations, even in the event of disputes relating to the contract
stipulated stay and / or interpretations of the individual clauses.
Any translations into other languages are for information purposes only.

The undersigned unconditionally accepts the following rules:
1.

Payment of the deposit to confirm the booking, of an amount that will be indicated to
me. The deposit is not refundable.

2. Payment, within 10 days before arrival, of the balance due for the booking.
3. Signature upon arrival of the take-over of the structure.
In case of cancellation of the reservation by the undersigned, I am aware that the following rules
will be applied:


For cancellation up to 8 days before the arrival date: refund of the amount paid as
balance by Camping Le Cernie and withholding of the deposit.



For cancellation between the previous 7 days and the day of the arrival date: detention
of the full amount paid as balance and of the deposit by Camping Le Cernie.



In case of changes to the reservation by the undersigned (late arrival or early departure),
no discounts or refunds will be applied.

In case of cancellation of the reservation due to an inconvenience caused at Camping Le
Cernie, he will refund the customer in full (deposit + balance) and support him with every means
for an alternative accommodation.
Special COVID-19: in the event that the undersigned is unable to reach the structure booked due
to national or regional decrees and / or problems related to the health pandemic (quarantine,
contagion), you will receive a voucher for an amount equal to that paid, consumable within the
following season.
I also declare that I have read the Internal Regulations (available at the following LINK) and have
understood its scope.
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I expressly accept the more incisive rules of the Internal Regulations:
a. Section II "Check-in and chek-out rules": facilities delivery from 16:30 to 19:30, delivery of
pitches from 12:00. The structures are not delivered from 13:00 to 16:30, absent personal
cause.
b. Section III art. 3 "Waste disposal": it is mandatory to dispose of waste in the intended
bins to a meticulous and meticulous separate collection according to the rules dictated
by Municipality of Lotzorai, respecting the times and methods established by the
management.
c. Section III art. 7 "Pets": no access for dogs of dangerous breeds, no leaving dogs alone in
the campsite and other limitations expressed in the internal regulations.
d. Section IV art. 3 "Movement of vehicles within the campsite".
e. Section V art. 3 "Vexatious clauses: waiver of legal action" and art. 4 "Forum
competent": the place of jurisdiction for any legal dispute related to this reservation is to
Lanusei.
I declare that I have read the information regarding the accommodation booked or the pitch
booked on the website, which refer to a type of structure and not to a structure specific. The
customer at the time of booking can express the will to book a structure specific, and it will be
the management's responsibility to find an agreement between the parties.
I offer my consent that communications relating to my stay may be sent to me. I am aware
that the images of the structures used on the website or other platforms online and printed
material, are only examples of positions and types.
I accept that the Management, for management reasons, reserves the right to make a free
UPGRADE (change of structure with more expensive type) of the booked structure.

Date:

Signature:
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